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Course Code
DIS/BEHAV/23/1/0L

Time and duration
Start Date:

Start Time: 00:00
Weeks: 0

Location
Online

Online
72799 977

Duration

You will be allocated 24 weeks to complete this qualification as an online, home study approach

Course Description

This qualification is designed to increase your awareness and understanding of behaviour that
challenges and its effects. There are lots of reasons why someone’s behaviour might be
challenging — anxiety, neglect, abuse, learning disabilities, dementia, to mention just a few. If you
want to gain a better understanding of challenging behaviour and how to support individuals who
display it, this online qualification is a great way to build your knowledge. You will learn about what
‘behaviour that challenges’ means, why some people display this behaviour and the impact it can
have. You'll also gain insight into how to support positive behaviour, the importance of
communication and how to manage challenging behaviour.

Topics Covered

Understand behaviour that challenges

Understand how to support positive behaviour

Understand the importance of effective communication and the management of behaviour that
challenges

Understand the role of reflection and support for those involved in incidents of behaviour that
challenge

How Will | Be Assessed

You will be allocated a user name and password to log onto the system to upload your work. You
will be allocated an assessor who will provide you with regular feedback digitally on the work that
you up load. However, you can request a 1:1 if you feel this would be beneficial

Is There Any Entry Requirement

No, but you will be required to undertake a short initial assessment. You need to be aware this is
level 2 course and as such deals with content at that level, therefore a good standard of literacy is
required
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Eligibility Criteria

There are no costs for this course. But you do need to be age 19+, have lived in the EU for 3 years
and be a Liverpool City Region resident

How Do | Enrol

To find out more or to book a place on the course please contact:

Adult Learning Services 0151 511 7788
Email: adult.learning@halton.gov.uk
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